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Summary of changes within this version:
pp 1-4 - Removal of references to Andy Wakefield

p3 - inclusion of Raise Academy LinkedIn page link
p4 - Inclusion of moderation clause
p7 - Inclusion of monitoring and review clauses and links to other policies

INTRODUCTION

For the purposes of this policy, social media refers to any interactive Web 2.0
platform, including social networks, internet forums and blogs. Given the rapid
expansion of social mediaq, it isimpossible to list all possible types of media. Staff
should assume that all online activity is covered by this policy. Employees
should follow these guidelines in relation to any social media that they use,
both at work and at home.

SCOPE

This policy applies to all staff, Associates of the Trust Board / Local Support
Boards/Education Review Groups, volunteers and all who work on any YES Trust
site.

This policy takes account of all the appropriate legislation and sets out to:

e Assist those who work with students to work safely and responsibly, to
monitor their own standards of behaviour and to prevent the abuse of
their position of Trust with students.

e Offer a code of practice relevant to social media for educational,
personal, and recreational use. Advise that, in the event of unsafe
and/or unacceptable behaviour, disciplinary or legal action (including
gross misconduct leading to dismissal) will be taken, if necessary, in order
to support safer working practice and minimise the risk of malicious
allegations against staff and others who have contact with students.

This policy should be read in conjunction with the Trust's use of Online
Safety Policy and the updated Staff Handbook, Spring 2026.

USE OF OFFICIAL TRUST SOCIAL MEDIA

The Trusts' official social media channels are as follows:

https://www.facebook.com/people/Youth-Engagement-Schools-Trust-YES-
Trust/61556259998348/ (Facebook)

https://x.com/theyestrus43754 (Trust X)

https://www.instagram.com/the_yestrust/ (Instagram)

https://www.linkedin.com/company/youth-engagement-schools-trust-yes-
trust/mycompany/ (Linkedin)
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https://bsky.app/profile/theyestrust.bsky.social (Bluesky)

Black Country Alternative Provision

https://www.facebook.com/people/Black-Country-Alternative-
Provision/61570214486723/ (BCAP Facebook)

https://www.instagram.com/blackcountryap (BCAP Instagram)

https://www.linkedin.com/company/black-country-alternative-provision-
bcap/ (BCAP LinkedlIn)

https://www.linkedin.com/company/black-country-alternative-provision-
bcap/ (BCAP Bluesky)

The Fermain Academy

https://x.com/FermainAcademy (Fermain X)

https://www.instagram.com/fermainacademy/ (Fermain Instagram)

https://www.facebook.com/people/The-Fermain-Academy/61560947621503/
(Fermain Facebook)

https://www.linkedin.com/company/the-fermain-academy (Fermain Linkedin)

The Axis Academy

https://www.facebook.com/TheAxisAcademyorg/ (Axis Facebook)

The Keystone Academy

https://www.x.com/KeystoneSEND (Keystone X)

https://www.tiktok.com/@keystonesend (Keystone TikTok)
https://bsky.app/profile/keystonesend.bsky.social (Keystone Bluesky)

The Raise Academy

https://www.linkedin.com/company/the-raise-academy/ (Raise Linkedin)

The Trust accounts are managed by the Central Trust Admin Team. All school
accounts are managed by the Office Managers. Staff members who have
not been authorised by the central executive team/headteachers to
manage, or post to, these accounts, must not access, or attempt to access,
these accounts.

If you have suggestions for something you'd like to appear on our Trust/school
social media channel(s), please speak to the Central Trust Admin
Team/school Office Managers.
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USE OF SOCIAL MEDIA IN SCHOOL

Staff are not permitted to access social media websites from the school’s
computers or other school device at any time unless authorised to do so by a
member of the Senior Leadership Team.

Staff should assume that anything they write (regardless of their privacy
settings) could become public so should ensure a clear distinction between
their personal and professional lives.

Any use of social media made in a professional capacity must not:
e Bring the school into disrepute.
e Breach confidentiality.
e Breach copyrights of any kind.
e Bully, harass or be discriminatory in any way.
e Be defamatory or derogatory.

MODERATION

Staff responsible for our social media accounts will delete as soon as reasonably
possible:

e Abusive, racist, sexist, homophobic or inflammatory comments

e Comments we consider to be spam

e Personal information, such as telephone numbers, address details, etc.
e Posts that advertise commercial activity or ask for donations

Every reasonable effort will be taken to politely address concerns or behaviour of
individual users, following the Trust's Complaints Policy. If users are repeatedly
abusive or inappropriate, they will be blocked.

Staff responsible for our social media accounts will also ensure that all content
shared on social media platforms is age appropriate for the school community.

USE OF SOCIAL MEDIA OUTSIDE OF SCHOOL

The Trust appreciates that staff may make use of social media in a personal
capacity. However, staff must be aware that if they are recognised from their
profile as being associated with the Trust or any of its schools, opinions they
express could be considered to reflect the Trust's opinions and so could
damage the reputation of the Trust and its schools. For this reason, staff should
avoid mentioning anything that may be deemed negative or inflammatory
about the Trust, or any of its schools by name, or any member of staff by name
or position. Opinions should follow the guidelines above so as not to bring the
school into disrepute, breach confidentiality or copyright, or bully, harass or
discriminate in any way.
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Staff may wish to post positive news stories about their school or job
opportunities on their personal social media profile. However, they should
always keep in mind that doing so may prompt people in the school
communities including pupils, parents and governors to look into their social
media in more depth. Staff must understand that old social media posts could
still be seen to be bringing the Trust into disrepute, particularly when they have
drawn attention to the fact they are employed by the Trust.

PERSONAL USE OF SOCIAL MEDIA BY PUPILS

The Trust and its schools encourage pupils to
e Be respectful to members of staff, and the Trust/school, at all times
e Be respectful to other pupils and parents/carers

e Direct any complaints or concerns through the Trusts/school’s official
channels, so they can be dealt with in line with the school’s
complaints procedure

Pupils should not use social media to:
e Complain about individual members of staff
e Complain about the Trust and its schools

e Make inappropriate comments about members of staff, other pupils
or parents/carers

e Postimages of other pupils without their permission

Any concerns about a pupil’s social media use will be dealt with in line with
the school’'s behaviour policy.

PERSONAL USE OF SOCIAL MEDIA BY PARENTS/CARERS

The Trust and its schools expect parents/carers to help us model safe,
responsible and appropriate social media use for our pupils.

When communicating with the Trust/school via official communication
channels, or using private/independent channels to talk about the
Trust/school, parents and carers should:

e Be respectful towards, and about, members of staff and the
Trust/school at all times

e Be respectful of, and about, other parents/carers and other pupils
and children

e Direct any complaints or concerns through the Trusts/school’s official
channels, so they can be dealt with in line with the Trusts/school’s
complaints procedure

Parents/carers should not use social media to:

e Complain about individual members of staff, other parents/carers or
pupils
e Complain about the Trust and its schools
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e Make inappropriate comments about members of staff, other
parents/carers or pupils

e Draw attention to, or discuss, behaviour incidents
e Postimages of children other than their own
GENERAL CONSIDERTIONS

When using social media staff and others must:
e Never share work log-in details or passwords.
e Keep personal phone numbers private.

e Never give personal email addresses or any other personal contact
details to students or parents.

e Must consider adopting high privacy settings on their personal social
media pages.

Those working with children have a duty of care and are therefore expected
to adopt high standards of behaviour to retain the confidence and respect of
colleagues and students both within and outside of school. They should
maintain  appropriate boundaries and manage personal information
effectively so that it cannot be misused by third parties for ‘cyber-bullying,’ for
example, or identity theft.

Staff should never make ‘friends’ with students at their school, or those of other
schools in the Trust, because this could potentially be construed as ‘grooming.’
Nor should they accept invitations to become a ‘friend’ of any students. This
includes all and any online platforms such as social media, online gaming, and
chat rooms for example. Staff should also refrain from making ‘friends’ with
former students.

Staff should also carefully consider contact with a student’s family members
because this may give rise to concerns over objectivity and/or impartiality.

Staff should keep any communications with students transparent and
professional and should only use the school’s systems for communications.

If there is any doubt about whether communication between a
student/parent and member of staff is acceptable and appropriate a
member of the Senior Leadership Team should be informed immediately so
that they can decide how to deal with the situation.

Before joining the school, new employees should check any information they
have posted on social media sites and remove any post that could cause

embarrassment or offence. This is in line with Keeping Children Safe in
Education 2023 guidance.

DISCIPLINARY ACTION

Any breach of this policy may lead to disciplinary action.
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Serious breaches of this policy, such as incidents of bullying or of social media
activity causing damage to the organisation, may constitute gross misconduct
and lead to dismissal.

MONITORING AND REVIEW

This policy will be reviewed annually.

We reserve the right to monitor, intercept and review, without further nofice,
staff activities using our IT resources and communications systems, including
but not limited to social media postings and activities, for legitimate business
purposes. This includes ascertaining and demonstrating that expected
standards are being met by those using the systems, and for the detection
and investigation of unauthorised use of the systems (including where this is
necessary to prevent or detect crime).

Headteachers and the ELT will monitor the implementation of this policy,
including making sure that it is updated to reflect the needs and
circumstances of the school.

LINKS TO OTHER POLICIES
This Social Media Policy is linked to:

School Child Protection and Safeguarding policy
School Behaviour policy

Staff Code of Conduct

Trust Online Safety Policy
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